Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


O i 


1002 


qkill haspH frout^3 OR switch^31 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 


ON 


2005/12/06 11:22 


0 


2 


S309 AND r2)ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM„TDB 


WITH 


ON 


2005/12/05 09:09 


S3 


8 


S2 AND ^??)ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; jPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/05 09:09 


S30 
9 


13 


S'^Ofi AND f^ijndat$3 OR modifv^Sl 
WITH table) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/12/05 09:08 


S30 
8 


5 


S306 AND (skill NEAR2 table) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/12/05 09:08 


7 


Q 


^'^OFi SAMF tahlp 

<j\J\J\J O/AlVlCy LctUlC 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/12/05 09-06 


S30 
6 


242 


<5kill based rout^3 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


ADJ 


ON 


2005/12/05 09:01 


S30 

I 5 

t 


249 


•skill HnspH rnntJh'^ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


NEAR 


ON 


2005/12/05 09:00 


S30 
0 


6 


quer$4 (client OR customer OR 
caller) (regard$3 OR concern$3) 
(performance OR service OR 
quality OR knowledge OR 
satisfaction) skill agent 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/05 09:00 


\D\J\J 

4 

1 

i ■ 




S'^O'^ AND ^flH<"90ni 081 4" 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 


ON 


2005/12/02 14:28 


• S30 
. 3 

1 

1 


25 


(service NEAR agent) SAME (skill 
NEAR3 (based OR table OR 
information OR look$lup)) AND 
S297 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 14:28 
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S30 
2 


75 


(service NEAR a^ent^ SAME fskill 
NEAR3 (based OR table OR 
information OR look$l?lp)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 14:28 


S29 
3 


8 


S292 AND fa)ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 14:28 


S30 
1 


1313 


skill based (roi]t3?3 OR switrh^3) 


US-PGPUB' 
USPAT; 
EPO; JPO; 
DERWENT; 
1BM_TDB 


WITH 


ON 


2005/12/02 14:25 


S29 
9 


32 


dynamic$5 up$3dat$3 skill table 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 14:25 


S29 
8 


27 


(uDdat$3 OR uo$lgrad$3 OR 
modify$3) (skill NEAR2 table) 
(communicat$3 OR transmit$4 OR 
send$3) remote switch 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 14-25 


S29 
7 


8727 


((379/265.02,265,03,265.05,265. 
06 265 1 1 265 12 265 13) or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2005/12/02 14:25 


S29 
6 


19 


S294 AND ((collect$4 OR reciev$3) 
AND (rat$3 OR feed$lback) ) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 14*23 


S29 
5 


0 


S294 AND ((collect$4 OR reciev$3) 
WITH (rat$3 OR feed$lback) ) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 14*23 


S29 
4 


31 


fundat$3 OR un^lerad^S OR 
modify$3) (skill NEAR2 table) 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


200S / 12/02 14-21 


S29 
2 


19 


(updat$3 OR up$lgrad$3 OR 
modify$3) (skill NEAR2 table) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 14:21 


S23 
7 


8 


S207 AND @ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 


ON 


2005/12/02 14:20 
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S29 


27 


(updat$3 OR up$lgrad$3 OR 


U8-PGPUB; 


AND 


ON 


2005/12/02 14:18 


1 


1 modify$3) (skill NEAR2 table) 


U8PAT; 


1 




j (communicat$3 OR transmit$4 OR 


EPO; JPO; 








I send$3) remote switch 


DERWENT; 










IBM.TDB j 




1 


S29 


6 


S289 AND ACD AND IVR 


US-PGPUB* 


AND 


ON 


2005/12/02 13:45 ! 


0 




USPAT; 












EPO; JPO; 










! 


DERWENT; 














IBM_TDB 








S28 


54 


(skill NEAR3 table) rout$3 call 


TJS-PGPUB- 


AND 


ON 


2005/12/02 13*45 


9 




(updat$3 NEAR3 (table OR record)) 


USPAT; 














EPO; JPO; 














DERWENT; 














IBM_TDB 








S28 


14 


UPDAT$3 SKILL (TABLE or 


IJvS-PGPUR* 


SAME 


ON 


900^/19/09 1 '^•4S 


8 


1 RECORD) (USER or CALLER or 


USPAT; 










i CLIENT) RAT$3 


EPO; JPO; 








1 




DERWENT; 










i 


IBM_TDB 








S28 


33 


S286 AND IVR 




SAME 


ON 


2005/12/02 13:45 


7 


1 


USPAT; 










i 


EPO; JPO; 














DERWENT; 














IBM_TDB 










39 


quer$4 (client OR customer OR 




SAMP 


ON 


900S/1 9/09 1 '^•4S 


6 


' caller) (performance OR service OR 


USPAT; 










quality OR knowledge OR 


EPO; JPO; 








i 


j satisfaction) skill agent 


DERWENT; 










1 


IBM_TDB 








o o 


6 


S283 AND 8284 


US-PGPUB- 


WITH 


ON 


2005/12/02 13-45 


5 






USPAT; 














EPO; JPO; 














DERWENT; 














IBM_TDB 








S28 


1079 


skill based rout$3 


US-PGPUB; 


WITH 


ON 


2005/12/02 13:45 


4 






USPAT; 














EPO; JPO; 














DERWENT; 








i i 




IBM_TDB 








1 S28 


1 52 


quer$4 (client OR customer OR 






ON 


900^/19/09 1 '^•4S 


i 3 


caller) (regard$3 OR concern$3) 


USPAT; 










i (performance OR service OR 


EPO; JPO; 










1 quality OR knowledge OR 


DERWENT; 










j satisfaction) agent 


IBM_TDB 








S28 


2 


S281 AND 8275 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


2 




USPAT; 












EPO; JPO; 












DERWENT; 










i 


IBM„TDB 








i S28 


36 


quer$4 (client OR customer OR 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


i 1 


caller) (regard$3 OR concern$3) 


USPAT; 








j 


(performance OR service OR 


EPO; JPO; i 








quality OR knowledge OR 


DERWENT; | 






L 


i satisfaction) skill 


IBM_TDB 1 
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S28 
0 


6 


quer$4 (client OR customer OR 
caller) (regard$3 OR concern$3) 
(performance OR service OR 
quality OR knowledge OR 
satisfaction) skill agent 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S27 
9 


2 


S276 AND S278 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


SAME 


ON 


2005/12/02 13:45 


8 


42322 


ijndat^3 table 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S27 
7 


2 


S276 AND S275 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S27 
6 


6 


quer$4 (client OR customer OR 
caller) (regard$3 OR concern$3) 
(performance OR service OR 
quality OR knowledge OR 
satisfaction) skill agent 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


997 
5 


524 




IJR-PGPUR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13*45 


S27 
4 

i 


10 


(US-5825869-$ or US-5870464-$ 
or US-6058435-$ or 
US-6381640-$ or US-6539538-$ 
or US-6744877-$ or 
US-6763104-$ or US-6813636-$ 
or US-6553113-$).did. or 
(US-20030081757-$).did. 


USPAT; 
DERWENT 


SAME 


ON 


2005/12/02 13:45 


S27 
3 

! 


24 


S271 AND S272 


US-PGPUB' 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2005/12/02 13:45 


1 S27 

! 2 


22852 


(CT\ IVR ^DNIS or CLW ACD 
dynamic$5) AND updat$3 AND 
skill AND table 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2005/12/02 13:45 


! 997 
1 


97 


S9fiQ AND r?7)ad<"90ni 081 4" 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
1BM_TDB 


AND 


ON 


2005/12/02 13:45 


S27 

: 0 

■ 


1 


S266 AND S269 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 
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S26 
9 


51 , 


dvnamic35S undat$3 skill (table OR ' 
record OR list) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S26 
8 


2 


dynamic$5 updat$3 skill (table OR 
record OR list) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S26 
7 


24 


S266 AND @ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S26 
6 


46 


CTI IVR (DNIS or CLI) ACD AND 
dynamic$5 AND updat$3 AND skill 
AND table 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S26 
5 


38 


S263 AND S264 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


4 




^ad<"2001 0814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S26 
3 


74 


S262 AND availabl$5 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S26 
2 


75 


S261 and (TABLE or RECORD) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S26 
1 


76 


S260 and (PROFILE or 
INFORMATION) and C0MPAR$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


0 

1 


1 '^7 


S9SQ and SKILL and ROUT^3 and 
AGENT 

t 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 


S25 
9 


203 


CTI IVR (DNIS or CLI) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


AND 


ON 


2005/12/02 13:45 
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S25 
8 



S25 
7 



S25 
6 



25 



32 



S25 
5 



S25 
4 



28 



CTI IVR (DNIS or CLI) 



1 1 t S256 AND CTI 



(US-20020006191-$ or 
US-20020006193-$ or 
US-20020159475-$ or 
US-20030026414-$ or 
US-20030059029-$ or 
US-20040005048-$).did. or 
(US-5825869-$ or US-5870464-$ 
or US-6058435-$ or 
US-6128380-$ or US-6185292-$ 
or US-6381640-$ or 
US-6408066-$ or US-6424709-$ 
or US-6453038-$ or 
US-6539538-$ or US-6563788-$ 
or US-6584192-$ or 
US-6587556-$ or US-6697858-$ 
or US-6704410-$ or 
US-6707904-$ or US-6714643-$ 
orUS-6741698-$ or 
US-6744877-$ or US-6763104-$), 
did. or (EP-1039732-$ or 
EP- 1056264-$ or EP-1 1 1 1890-$ or 
EP-740450-$)-did. or 
(AU-200027733-$ or 
US-20030081757-$).did. 

S254 AND S233 



(US-20020006191-$ or 
US-20020159475-$ or 
US-20030026414-$ or 
US-20030059029-$ or 
US-20040005048-$).did. or 
(US-5825869-$ or US-5870464-$ 
or US-6058435-$ or 
US-6128380-$ or US-6185292-$ 
or US-6381640-$ or 
US-6408066-$ or US-6424709-$ 
or US-6453038-$ or 
US-6539538-$ or US-6563788-$ 
or US-6584192-$ or 
US-6587556-$ or US-6697858-$ 
or US-6704410-$ or 
US-6707904-$ or US-6714643-$ 
or US-6741698-$ or 
US-6744877-$ or US-6763104-$). 
did. or (EP-1039732-$ or 
EP- 1 056264-$ or EP- 1 1 1 1 890-$ or 
EP-740450-$).did. or 
(AU-200027733-$ or 
US-2003008 1 757-$) .did. 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT 



SAME 



SAME 



SAME 



SAME 



SAME 



ON 



ON 



ON 



ON 



ON 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 
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S25 
3 



S25 
2 



S25 
1 



S25 
0 



S24 
9 



S24 
8 



I S24 
7 



S24 

6 ! 



9 I (skill$l based WITH routing). ti. 



20 S232 AND @ad<"20010814" 



14 skills AND table AND switch AND 
rout$3 AND dynamic$5 AND S250 



25 (US-20020006191-$ or 
US-20020159475-$ or 
i US-20040005048-$ or 
! US-20030026414-$ or 
I US-20030059029-$).did. or 

(US-5870464-$ or US-58931 1 1-$ 
i or US-6185292-$ or 
, US-6408066-$ or US-6424709-$ 
or US-6539538-$ or 
US-6563788-$ or US-6587556-$ 
or US-6707904-$ or 
US-6763104-$ or US-6704410-$ 
or US-6453038-$ or 
US-67 14643-$ or US-6697858-$ 
or US-6744877-$ or 
US-6741698-$ or US-6381640-$ 
or US-6 128380-$ or 
US-6584192-$ or US-6058435-$ 
or US-5825869-$).did. or 
(EP-1039732-$ or EP-1056264-$ 
or EP-1 1 11890-$ or EP-740450-$). 
did. or (AU-200027733-$).did. 

S227 AND S228 



6 i S223 AND dynamic$5 NEAR3 
, up$ldat$3 



4 ! skill AND S222 



13 I S220 AND S221 



US-PGPUB; I SAME 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM„TDB 



ON 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

! US-PGPUB; 
i USPAT; 
I EPO; JPO; 
I DERWENT; 
[ IBM_TDB 

I US-PGPUB; 
' USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



WITH 



SAME 



SAME 



ON 



ON 



ON 



SAME 



SAME 



ON 



ON 



SAME 



SAME 



ON 



ON 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 



2005/12/02 13:45 
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5 


o 

o 


9917 AlVn 991ft 


IJS-PGPl JR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


900S / 1 9 /09 1 '^'4^ 


4 


1 Q 


H\r'nomi/^ c*^t~\/i<^^^ drill tdl^l** 

uynd.rTiic jscivil-c t>jviii tduic 


I J9-POPT IR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9AME 


ON 


900S/1 9 /09 1 '^•4=; 


3 


17 




TI9-POPIIR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


900S/19/09 1 '^•4S 


2 


o 


99 1 AMn 99 1 4 


T I9-POPT IR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 

WIN 


900^/19/09 1 '^•4S 


994 

1 


1 0 


9940 AND /?i)nH<"9nni Oft 1 4" 


I i9-pr;pi IR* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


900^/19/09 1 '^•4^ 


994 

0 


1 Q 


9900 ANn H\7namiV*li'^ 


T T9_POPT IR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9AM R 


ON 

WIN 


900=>/19/09 1 '^•4^ 


S23 
9 


24 


<iVri 115ft 1 hj^sif^rl f\ 

OiVllivp ± UcxoC^U. LI. 


T I9-POPT IR* 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 
VV 1 1 n 


ON 

WIN 


900S/19/09 1 '^•4'^ 


S23 
8 


4 


Qki 11 Jft 1 hp qpH 9AMF <:wifrVi 

olvlllvp X UdoCU \Dr\lvlSlt oWlL^ll 


I I9-POPI IR* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 
w 1 1 n 


ON 

WIN 


900^^/19/09 1 '^•4^ 

Zi\J\J\jf L^fKJ^ lO.T^O 


6 


9 


Hvnamif^JftS nnJti'^Hnt*!^'^ ^qIti'II 

NEAR3 based) table 


T I9-POPT IR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9AMF 


ON 

WIN 


900=;/19/09 1 "^^^ 


323 
5 


1 


router) compari$3 


I I9-POP1 IR* 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


o AMR 


ON 

WIN 


900=^/19/09 1*^*4=; 


S23 
4 


911 


fpenerat^3 OR rreatift'^l WITH 
(agent WITH record) 


IJS-POPIJR- 

wo F VJ r w u , 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 

Wl> 


200S/12/02 1^-4S 
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S23 
3 


43 


agent NEAR2 (record OR 
information)SAME (station OR 
terminal) SAME skill 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13:45 


S23 
2 


29 


S231 AND agent 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S23 
1 


66 


S229 AND S230 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S23 
0 


8727 


({379/265.02,265.03,265.05,265, 
06,265.11,265.12,265.13) or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


OFF 


2005/12/02 13:45 


S22 
9 


1211 


updat$3 (rout$3 OR skill OR 
skill$lbased)table (upload$3 OR 
transmit$4 OR send$3 OR 
transfer$4) (switch OR (call NEAR 
center) OR router) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13:45 


S22 
3 


8727 


{(379/265.02,265.03,265.05,265. 
06 265 1 1 265 12 265 131 or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2005/12/02 13:45 


S22 
7 


84 


S226 AND @ad<"20010814" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S22 
|6 

{ 

1 


143 


S224 AND 8225 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S22 
5 


1023 


NRAR'^ table 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S22 
4 

1 


2'^S272 


select$3 (agent OR (service NEAR2 
agent)) 


US-PGPUB; 

USPAT; 

EPO; JPO; 
: DERWENT; 
1 IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


1 

1 S22 

i ^ 

! 
1 


277 


skill NEAR2 based NEAR3 routing 


' US-PGPUB; 
i USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


SAME 


ON 


2005/12/02 13:45 
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S22 
2 


18 


nllpn in AND Nnrtplftl aci 


US-PGPUB' 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


900S/ 1 9 709 1 '^•4S 


1 




S219.ti. 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


9005/12/09 1 3-4S 


S22 
0 


2517 


skill, ti. 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13*45 


S21 
9 


591588 




US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13*45 


S21 
8 


8727 


((379/265.02,265.03,265.05,265. 
06 265 11 265 12 265 131 or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2005/12/02 13:45 


991 
7 


7'^ 


oCl VIL-C oivili LctUiC 


T I9-PGPT TR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


900^/19/09 1 '^'4=1 


S21 
6 


533 




US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13-45 


S21 
5 


32 


dvnamic^5 Lin^3dat^3 skill table 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM„TDB 


SAME 


ON 


2005/12/02 1 3*45 


S21 
4 


27053 




USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


\jr\ IVl 


ON 


9005/ 1 9 /09 1 '^•45 


S21 
3 




9919 ANH r??)piH<"90n 1 ORl 4" 


I m.PGPi iR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 




ON 


900S/19/09 1 '^•4S 

^\J\J\jf l^^U^ lO.T^O 


S21 
2 

1 


25 

t 


S210 AND S21 1 

_ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 
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^0 1 
1 


7^ 
/ o 


/<5prvirp NFAR a^pnt^ SAME /<^U'ill 
NEAR3 (based OR table OR 
information OR look$lup)) 


\j o r vJi u o, 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


o/\ivio 


ON 




S21 
0 


8727 


((379/265,02,265.03,265.05,265. 
06,265.11,265.12,265.13) or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2005/12/02 13:45 


9 






\j o r vj i (J j_>, 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


9AMF 
or\ivin» 


ON 


900S/ 1 9 /09 1 '^•4S 


S20 
8 


293 




IJS-POPUR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


900S/19/09 l'^-4S 


S20 
7 


1 Q 

J. 


QO06 tahlp 


w o 1 vj r i_>, 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 

W 1 1 JTl 


ON 


900=^/19/09 1 '^*4R 


o ^ w 

6 


i O 1 o 


oJ^.iil UdoCU. ^IUULsjO WIv oWl LL-XlvpO j 


T POPT TR* 

USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 
w 1 i n 


OlM 


90n'^/19/0Q 1 '^■4=; 


S20 

, 5 


911 


fcrpnpratSli'^ OR rrpatfft'^^ WITH 
(agent WITh record) 


I JS-POPI IR- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


900^/19/09 1 '^•4S 


S20 
4 


2 


S202 AND S20'^ 


IJS-POPl JR* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


Or\iVl 


ON 

WIN 


900S/19/09 1 '^•4^ 

^\J\J\J/ L^fKJ^ iO.'-rO 


S20 
3 


43 


agent NEAR2 (record OR 
information)SAME (station OR 
terminal) SAME skill 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13*45 
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S20 
2 



S20 
1 



S20 
0 



S19 
9 



S19 
8 



S19 
7 



28 



S19 
6 



S19 
5 



20 



29 



66 



8727 



1211 



14 



(US-20020006191-$ or 
US-20020 159475-$ or 
US-20030026414-$ or 
US-20030059029-$ or 
US-20040005048-$),did. or 
(US-5825869-$ or US-5870464-$ 
or US-6058435-$ or 
US-6 128380-$ or US-6 185292-$ 
or US-6381640-$ or 
US-6408066-$ or US-6424709-$ 
or US-6453038-$ or 
US-6539538-$ or US-6563788-$ 
or US-6584192-$ or 
US-6587556-$ or US-6697858-$ 
or US-6704410-$ or 
US-6707904-$ or US-67 14643-$ 
or US-6741698-$ or 
US-6744877-$ or US-6763104-$), 
did. or (EP-1039732-$ or 
EP-1056264-$ or EP-1111890-$ or 
EP-740450-$).did. or 
(AU-200027733-$ or 
US-20030081757-$),did. 

(skill$l based WITH routing).ti. 



S199 AND@ad<"20010814" 



SI 98 AND agent 



S196 AND S197 



((379/265.02,265.03,265.05,265. 
06,265. 1 1 ,265. 12,265. 1 3) or 
(709/240,226,227,228,229)). CCLS. 



updat$3 (rout$3 OR skill OR 
skill$lbased)table {upload$3 OR 
transmit$4 OR send$3 OR 
transfer$4) (switch OR (call NEAR 
center) OR router) 

skill$ AND table AND switch AND 
rout$3 AND dynamic$5 AND S194 



US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; 








DERWENT 








US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM_TDB 








US-PGPUB- 


WITH 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM^TDB 








US-PGPUB* 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM_TDB 








US-PGPUB- 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM.TDB 








T TO "D/^ "DT TO . 

Ub-rLir'UJD; 


UK 


KJr r 




USPAT; 








USOCR; 








EPO; JPO; 








DERWENT; 








IBM_TDB 








US-PGPUB- 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM_TDB 








US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


USPAT; 








EPO; JPO; 








DERWENT; 








IBM_TDB 
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S19 
4 


25 


(US-20020006191-$ or 
US-20020159475-$ or 
US-20040005048-$ or 
US-20030026414-$ or 
US-20030059029-$).did. or 
(US-5870464-$ or US-58931 1 1-$ 
or US-6185292-$ or 
US-6408066-$ or US-6424709-$ 
or US-6539538-$ or 
US-6563788-$ or US-6587556-$ 
or US-6707904-$ or 
US-6763104-$ or US-6704410-$ 
or US-6453038-$ or 
US-67 14643-$ or US-6697858-$ 
or US-6744877-$ or 
US-6741698-$ or US-6381640-$ 
or US-6128380-$ or 
US-6584192-$ or US-6058435-^ 
or US-5825869-$).did. or 
(EP-1039732-$ or EP-1056264-$ 
or EP-1 1 1 1890-$ or EP-740450-$). 
did. or (AU-200027733-$).did. 


US-PGPUB; 

USPAT; 

EPO; 

DERWENT 


SAME 


ON 


2005/12/02 13:45 


S19 
3 


9 


Q1Q1 AND S192 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13:45 


S19 

9 


8727 


((379/265.02,265.03,265.05,265. 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 
T ISPAT- 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/12/02 13:45 


1 




SI QO AND ri7)ad<"9001 081 4" 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 


ON 


2005/12/02 13*45 


O J. ^ 

0 


1 T O 


SI Rft AND SI RQ 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13*45 


O i o 

9 




Qkill NFAR*^ tahlp 

OiVlll INCy/AfVO LctUlC 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13*45 


O 1 o 

8 




oClCULvpO ^dgCllL w IN. ^oCl vice 1 1 Lv/Alx^ 

agent)) 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


200S/12/02 13'45 


S18 
7 

I 


6 


SI 86 AND dynamic$5 NEAR3 
up$ldat$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 

IBM.TDB . 

..... _ . , ... 


SAME 


ON 


2005/12/02 13:45 
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S18 
6 


277 


skill NEAR2 based NEAR3 routing 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


SIS 
5 


4 


skill AND SI 84 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM^TDB 


SAME 


ON 


2005/12/02 13:45 


S18 
4 


18 


alien. in. AND Nortel$.as. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S18 
3 


13 


SlSl AND SI 82 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


SIS 

2 


74531 


SlSO.ti. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


SIS 

1 


2517 


skill, ti. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


SIS 
0 


591588 


dynamic$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S17 
9 


8 


S177 AND S178 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S17 
8 

i 


8727 


({379/265.02,265.03,265.05,265. 
06,265.11,265.12,265.13) or 
(709/240,226,227,228,229)). CCLS. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


OFF 


2005/12/02 13:45 


S17 
7 


73 


*sprvirp sVcill tahlp 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S17 
6 


533 


service skill table 

• 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 
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S17 


19 


dynamic service skill table 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


5 




U8PAT; 












EPO; JPO; 








■ 


1 DERWENT; 












IBM_TDB 








817 


17 


SI 73 AND (switch OR router) 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


4 


1 


USPAT; 












EPO; JPO; 












DERWENT; 












IBM_TDB 








S17 


32 j dynamic$5 up$3dat$3- skill table 


U8-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


3 


1 


USPAT; 












EPO; JPO; 














DERWENT; 














IBM_TDB 








S17 


2 


dynamics 5 up$3dat$3 (skill 


US-PGPUB* 


SAME 


.ON 


2005/12/02 13:45 


2 




NEAR3 based) table 


USPAT; 












EPO; JPO; 












DERWENT; 














IBM_TDB 








S17 


3 


S169 AND S170 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


1 






USPAT; 








1 






EPO; JPO; 










1 


DERWENT; 








i 


. 


IBM_TDB 








t 

; S17 


27053 


dynamic$5 up$ldat$3 


US-PGPUB- 


SAME 


ON 


2005/12/02 13:45 


0 






USPAT; 














EPO; JPO; 














DERWENT; 














IBM_TDB 








S16 


16 


S168 AND @ad<"20010814" 


US-PGPUB; 


SAME 


ON 


2005/12/02 13:45 


9 




USPAT; 












EPO; JPO; 












DERWENT; 












IBM_TDB 








S16 


25 


S166 AND S167 


US-PGPUB* 


SAME 


ON 


2005/12/02 13:45 


8 






USPAT; 














EPO; JPO; 












DERWENT; 










1 


IBM_TDB 








S16 


75 


(service NEAR agent) SAME (skill 


US-PGPUB' 


SAME 


ON 


2005/12/02 13:45 


7 




NEAR3 (based OR table OR 


USPAT; 












information OR look$lup)) 


EPO; JPO; 










1 


DERWENT; 












IBM_TDB 










8727 


((379/265.02,265.03,265.05,265. 


US-PGPUB- 


UK 


\Jr r 


oCiCi^ / ) o / no 1 '^•4'^ 

ZUUD/iZ/U-Z iO.'+O 


6 


1 06,265.11,265.12,265.13) or 


USPAT; 










(709/240,226,227,228,229)). CCLS. 


USOCR; 








j 






EPO; JPO; 








1 






DERWENT; 








i 






IBM_TDB 








S16 


10 


8164 AND@ad<"20010814" 


US-PGPUB; 


WITH 


ON 


2005/12/02 13:45 


5 




USPAT; 














EPO; JPO; 










t 


DERWENT; 












IBM.TDB 
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S16 
4 


19 


SI 63 AND dvnamic$3 


US-PGPUB- 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S16 
3 


53 


SI 62 switch 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


SAME 


ON 


2005/12/02 13:45 


S16 
2 


293 


skill NRAR based routine 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13:45 


S16 
1 


1 


skill NEAR3 table ^switch OR 
router) compari$3 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


SAME 


ON 


2005/12/02 13:45 


S16 
0 


24 


skills 1 based ti 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S15 
9 


4 


skillSfi 1 based S A MR switch 

oiviii^J i i-/ciov^\j vjr\iyi.L^ owiuv^ii 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


SI s 
8 


3 


SI S7 AND r5)ad<"20010814" 


US-PGPUB* 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S15 
7 


19 


SI 56 table 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


WITH 


ON 


2005/12/02 13:45 


S15 
6 


1313 


skill based (rout$3 OR switch$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


WITH 


ON 


2005/12/02 13:45 
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